
 

 

 

Tweed Hungerford Community Centre (Tweed Arena) 

Updated Facility Protocols – January 31, 2022 

The continued health and well-being of residents and staff remains our priority. The 

following rules are implemented to help prevent the spread of COVID-19.  As COVID-19 

measures change, guidelines will be reviewed, and user groups will be updated as 

required.   

Contact Tracing and Screening 

Beginning January 31st, 2022, O. Reg. 25/22, s. 2 (10) contact tracing has been revoked.   

Arena renters are responsible to ensure that everyone entering the facility has been 

screened for COVID-19. Any person who identifies as having any symptoms or fails the 

self screening tool should not enter the facility.   

Physical Distancing and Face Masks  

Face masks MUST be worn at all times while in the Tweed Arena unless exempt from the 

Province of Ontario order. Face masks can be removed while participants are engaged in 

physical activity on the ice and while taking a break on the bench.  Any coach or team staff 

that is not engaged in sport on the ice surface, must wear a face mask.  Spectators may 

temporarily remove face mask to consume food or beverages while seated. 

Occupancy of Arena 

The Tweed Arena will operate in accordance with O’ Reg. 364/20 regulation at 50% 

capacity.  The Tweed Arena will operate at a maximum capacity of 450 spectators.   

Participants 

User groups must ensure that participants self assess prior to entering the arena.  User 

groups must also ensure that those 12 years of age and older are fully vaccinated in 

accordance with the Province of Ontario vaccination passport.   

Participants must go directly to their assigned change room.  Athletes will arrive no sooner 

than 30 minutes prior to their scheduled ice time.  Athletes have 30 minutes to vacate the 

arena after their scheduled ice time.   

Use of washrooms and showers are permitted in the change rooms.    

 

 



 

 

Proof of Vaccination 

Every individual age 12 and older entering the arena must provide proof of vaccination with 

a QR Code as well as a government issued ID.   

Individuals who have turned 12 and have had their first shot according to public health QR 

Code reader has a period of 12 weeks to get their second shot to be considered fully 

vaccinated.  QR codes will be scanned for all individuals 12 years and older.   

Individuals who are medically exempt must provide a QR Code.  Medical exemptions need 

to be approved from public health so a QR Code can be issued by the Province of Ontario.   

 

Zero-Tolerance Policy 

The Municipality of Tweed has a zero-tolerance policy at all municipal facilities which 

states “Swearing, threats or any act of violence will not be tolerated.  Anyone giving verbal 

abuse to members of staff will be asked to leave the premises”.  Those using the arena 

must adhere to all federal, provincial, and municipal rules.  If rules are not being followed 

by spectators and participants, the following will take place: 

1. Spectator/Participant will be asked to leave the building. 

2. If Spectator/Participant refuses to leave, staff will call the Ontario Provincial Police 

and trespassing charges may be laid.   

Those that do not follow COVID-19 guidelines may be removed for the remainder of the 

season.  Please note that Municipal Staff are directed to ensure that all government level 

COVID-19 Guidelines are being followed by those entering the Arena.   

Assumption of Risk 

The novel coronavirus (COVID-19) has been declared a worldwide pandemic by the World 

Health Organization. COVID-19, like many other viruses, is extremely contagious and is 

believed to spread mainly from person-to-person contact. As a result, federal, provincial, 

municipal governments and health agencies continue to recommend the practice of social 

distancing.  

While the Municipality of Tweed has put in place preventative measures to reduce the 

spread of COVID-19, the Municipality cannot guarantee that you and/or your child(ren) will 

not become infected with COVID-19, or any other virus. Attending facilities in the 

Municipality of Tweed could increase your risk and your child(ren)’s risk of contracting 

COVID-19, or any other virus. 

These procedures are in place to help protect all Municipality of Tweed facility users 

and staff.  Procedures will be reviewed on an ongoing basis and changes will be 

made as needed and when possible.  The Municipality of Tweed thanks everyone for 

their cooperation. 


